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CSC.
<

CORPORATIORN SERVYICE COMPANY'

null / ALL
- " T ittal N ber: 16341570
Notice of Service of Process FDate Processed: 03/08/2017

Primary Contact: Molly Breen
Envision Healthcare
6363 S. Fiddler's Green Circle
Suite 1400
Greenwood Village, CO 80111

Electronic copy provided to: Julie Hahn
AbbyMarie Harris
Lynne Liko*
Marc Bonora
Entity: American Medical Response, Inc.
Entity ID Number 1604746
Entity Served: American Medical Response, Inc.
Title of Action: Reuben Calleros vs. Rural Metro of San Diego, Inc.
Document(s) Type: Summons/Complaint
Nature of Action: Class Action
Court/Agency: San Diego County Superior Court, California
Case/Reference No: 37-2017-00006612-CU-OE-CTL
Jurisdiction Served: California
Date Served on CSC: 03/07/2017
Answer or Appearance Due: 30 Days
Originally Served On: CSC
How Served: Personal Service
Sender Information: A. Mark Pope

619-595-1366

Information contained on this transmittal form is for record keeping, notification and forwarding the attached document(s). It does not
constitute a legal opinion. The recipient is responsible for interpreting the documents and taking appropriate action.

To avoid potential delay, please do not send your response to CSC
2711 Centerville Road Wilmington, DE 19808 (888) 690-2882 | sop@cscglobal.com



Case 3:17-cv-00686-CAB-BLM Document 1-2 Filed 04/05/17 PagelD.9 Page 3 of 15

q v %

‘ ' ) ' SUM-100
- SUMMONS For CouT Y
(CITACION JUDICIAL)} E (3040 PARA 430 DELA CORTE)

NOTICE TO QEFENDANT ’ ' -

(AVISO AL DEHANDADO), " | EESIRQMCALLY FILED
R R o S AR A MEDICAL RES'PIO%\I%ZFR c.. ENVISioN County of Szn Disgo
HEALTHCARE COPORATION and DOES 1 through 50, mc{’uswe, 02/22/2017 a 03:50:37 PM
YOU ARE BEING SUED BY PLAINTIFF: Clerk of the Superior Court

By Tamara Parra.Deputy Clerk

N CALLEROS and RALPH RUBI mdxvxdually and on behalf of
others similarly situated in the State of California

NOTICE! You have been sued. The court may decide against you without yeur bemg heard unless you respond within 30 days. Read the information
You have 30 CALENDAR DAYS after this summens and legal papers are sérved on you to flle a written response at this court and have a copy
served on the plaintifl. A tefter or phone call will not protect you. Your wiitien response must be in proper legal form if you want the court to hear your
case. There may be a court form that you can use for your response. You can find these court forms end more information at the Cafifornia Courts
Onitne Saif-Help Center (www.courtinfo.ca.gov/selfhelp), your county law fibrary, or the courthouse nearest you. if you cannat pay the filng fee, ask

the court clark for a fee waiver form. If you do not fila your respanse on time, you may lose the case by default, and your wages, money, and properly
may be {zken without further waming from the court.

There are other legal requirements. You may want to call an attomey right away. i you do not knew an attomey, you may want to call an sftomey
referral service. If you cannot affard an attomey, you may be eligible for free lagal services from a noaprofil legal services program. You can {ocste
these nonprofit groups at the Cafifornia Legal Services Web site (www.lawhelpcglifornia,org), the Califernia Courts Onfine Self-Help Center
(ww.oour&'n!o.m.gav/ssﬂhelp). or by contacting your local court or county bar association. NOTE: Tha courthas a statutory flen for waived fees and
¢costs on any setllement or arbitration sward of $10,000 or more in a civil case. The cour's lien must ba paid before the court will dismiss the case.
JAVISOL Lo han demandada i n responde deniro de 30 dlss {a corte pusde decidir en su conltra sin escuchar su versidn, Lee 18 lnfomxscfén 8
continuacidn, )

Tiene 30 DIAS DE CALENDARIO despuds de qus le entreguen esfa citacidn y papeles legeles para presentar una raspuasts por gscrito on esta
corte y hacer qua se ontmgue una copia 8! demandante. Una carta o una Ramada lelefénica no Io protegen. Su respuesta por sserlo tisne que eslar
.| én formato legal cammecto i desea quae procesen su caso en Ia corte. Es posidle que haye un formulario que usted pueda usar parg su respuasta, .
Pueds encontrar asios formularios de Ia corte y més infermecion en ef Ceniro de Aywda de las Cortes de California (www.sucorte.cagov), en la
biblioteca da layes de su condado o an fa corte que fe queda més cerca. Sino pusde pagar la cuolta do presentacidn, pids al secrelarfa de Is corte
que le d8 un formulario da exencitn de pago de cuoles. Sino presanta s respmta 8 lismpo, puede peru'ere!casa gor incumplimiento y 18 corle le
podrd quitar su sueido, dinsro y blsnes sin mas advertencis.

Hay otros requisitos legales. E3 recomendabla que lame & un sbogado Inmediatamanta, Si no conoce a un abogado, puede lemar a un servicio de
remisién g abogades. Si no pusds pagar a un abogado, es posible qua cumpla con los requisitos pera obtanar sarvicies lagales gratuitos ds un
programa de servicios fegales sin fines da lucro. Puede encontrer astos grupos sin fings da lucro en ¢f sitio web de Califoria Legal Sarvices,
(www.lawhelpcalifomia.org), en af Centro de Ayuds de las Cortes de Californie, (www.gucorte.ca.gov) o ponidndose en conltaeto confa corfe o af
colsgio de sbogedos locales. AVISO: Por ey, e corts tene deracho 8 reclamar las cuolas y los costos exentos por imponar un gravamen sobre
cuslquier recuperacion de $10,000 6 més de valor recibida mediante un acuende o una concasién de erbitrafe en un casa de darscho Givit, Tiane que
pagar el gravemen da la corte anles de que Ia corte pueda desechar el caso.

The name and address of the court is: ' ' iRy G Eoor  37.0017.00008912-CU-OB-CTL
(E! nombre y direccién de la corte es): ' ,

SUPERIOR COURT OF CALIFORNIA IN AND FOR SAN DIEGO COUNTY - CENTRAL

330 West Broadwa f’

San Diego, CA 92101

The name, address, and :elephone number of plaintiff's auorney. or plaxnuff wzthout an attomey, is:.

(El nombre, la dirgccion y el numero de feléfono del abogqado del demendante o del demandante que no tiene abogsdo, es):

A. Mark Po arv er 77798/102
BN e LA & REYNOLDS, LLP
401 B'Street, R 2006, San D oy 97101; Ph: 619) 5951366

e

&g ESTA DEMANDANDO EL DEMANDANTE,
UBEN C a]\

DATE:  ~02/232017 =~ - . Cler by e , Deputy
(Fecha) (Secretanoé - {Adjunto)
{For proof of service of this summons, use Froof of Service of Summons (form FO. 10).)

(Para prueba dp entrega de esta citacién use el formulario Proof of Service of Summons, (POS-010)).
NOTiCE TO THE PERSON SERVED: You are served

as an individual defendant.
2 as the person sued under the fictitious name of

“mvencan Me \Cd) hespmse, -

3. % on behalf of (spea!y)

er: CCP 416.10 (corpuraﬁon) CCP 418.60 (minor}
CCP 416.20 (defunct corporation) CCP 416.70 (conservates)
CCP 416.40 (assoaalion or parinership) CCP 418.80 (authorized persan)
other {specify): .
4, ﬁ by personal delivery on (data). ’Z)\ﬂ \\,)
[ ’ . . : Pagefoft
~ SUNIVIONS Cota ol CV) Procodure 1 412.20, 485
: . courinfo. co.gov

CALLEROS 5777
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REUBEN CALLEROS and RALPH .
RUBIO, individually and on behalf of all )

J—
R

b

A Mark Popc (State Bar # 77798)

Harvey C. Berger (State Bar # 102973)

Sara J, Waller (State Bar # 292432)

PoPE, BERGER, WILLIAMS & Rsvnows, LLP
401 B Street, Suite 2000 ,
San Diego, California 92!0!

619/595-1366; Fax 619/236-9677
1 pope@ opeberger com

berge popeberger com’

: Attomeys for Plamnffs R.EUBEN CALLEROS

and RALPH RUBIO, mdmdually and on behalf
of all others sumlarly situated in the State of Cahfomxa

PagelD.10 Page 4 of 15

ELECTROMICALLY FILED
Superior Court of Califomia,
Courty of San Diego
02/22/2017 2t 03:56:37 PM
Clerk of the Superior Court
By Tarpara Parra, Deputy Clerk

SUPERIOR COURT OF CALIFORNIA
COUNTY OF SAN DIEGO ~HALL OF JUSTICE

) CASE NO 372017 rmonaetz cu oscn.

others sxrmlarly sxtuated in the State of -y - CLASS ACTION e
Cahforma ) ' ,
) “IMAGED FILE”
Plamttff‘s, ) -
} COMPLAINT:
vs. )
._ : ) 1) Failure to Authorize and Permit Rest
RURAL METRO OF SAN DIEGO, % Periods
., RURAL METRO
CIN;:R}%RAT‘{ON AMERICAN ) 2 Unfau' and Unlawful Business Practices
ENVISION HEALTHCARE ) DEMAND FOR JURY TRI AL
COPORATION and DOES | through )
50 mclusxve, S ;
Defendants g

Plaxnnﬁ‘s REUBEN CALLEROS and RALPH RUBIO mdmdually, and on behalf of

e e ;...,_.:,.';__..Ag_,.e.k_ e e e e e o i _'.__. ::...._ WL_ ._,._.i', .4‘_;*.. e

PRELIMINARY ALLEGATIONS

_'all other sumlarly sxtuated currem and fonner employees of Defendants in the State of

Cahfomxa (collectwely referred to as “Plamtxffs”), allege as follows:

I Thxs actxon 1s pmperly fxled m the County of San Dxcgo Cxty of San Dxego

Central Judxcxal sttnct, because Defendants and each ot‘ them, are - corporauons
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13
t

r tndmduals, or other busmws enm\es whtch at nmes relevant hereto were conductmg and
2 transactlng busmess m the State of Cahforma, County of San Dtego, -and wrthm the
3 junsdrctton of the Central J‘ud:ctal Dtstnct Defendants’ obhganons and liabilities arise in the'.
4 State of Cahfomla, mcludmg in the County of San Dtego and wrthm the Jnnsdxcnon of the
S Cemral Judtctal D:stnct, Defendants maintain vanons off' ices and transact busmess in the
6 State of Cahforma, including in the County of San Dtego, work was performed by Plaintiffs
7 for Defendants in the State of Cahfomxa County of San Drego, and because some or all of the |
8 Named Plaintiffs and those who are similarly situated reside in the State of California, County -
9 of San Drego and are within the jurisdiction of the Central Judicial District.
10 2. Plaintiffs, and those persons Wwho are srmx!arly situated, were employed by -
i Defendants and edch’ of them, on ambulance crews in the State of California, mcludmg but
_I_‘?‘;_ ot hmrted to the County of San Dtego, as Emergency Medtcal Techmcrans, Paramedtcs,'. N
13 Dnvers, or other job ntles thhm the four (4) years precedmg the ﬁlmg of dus action. ~.
: 14 3. Plamttffs are informed and believe and allege, that at all re!evant times,
15 Defendants, and each of them, were the owners, parents, subsidiaries, predecessors,
16 successors, agents, employees, servants, masters-or employers of the remaining Defendants,
7 and in domg the thmgs alleged, were actmg wrthm the course and scope of such agency or
18 employment, and with the approval and ranﬁcatlon of each of the other Defendants '
1_9 BRI - 4. The true names and capacmes whether mdmduaI corporate assoerate, or .
20 otherwrse of DOES l - 50 mc!usxve are unknown to Plamtrffs who therefore sue the DOE‘ ,
| 21_ . Defendants by ﬁcunous names. Plamttffs w:ll amend thxs Complamt to show therr true names -
‘ 22 and capacxtles when they have been escertamed SR T -
| 23 5._ Plamuffs are rnformed and belteve and allege that the acts and ormsstons
24 ‘ ‘alleged were performed by, and/or attnbutable to all Defendants each actmg as agents and/or ‘
_ B _ employees, and/or under the drrectxon and control of each of the other Defendants and that, .
| 26;.‘_ ‘saxd acts and fmlures to act were thh _-the' course and scope of sard agency, employment |
27 and/or dtrectxon and control SR S ) o
| e

COMPLMNT
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1
1 .

; CLASS Ac-rr'ogzl DESlCNATION

3 | 6. Tlus acnon, and each cause of action thereof, is appropnately suxted for Cless

4 , Aet:on status because | |

5 (a) 'I‘he potentral class of persons who have been employed as ambulance crew

6 members wzth job ntles mcludmg, but not lumted to Emergency Medlcal Techmcrans

7 Paramedxcs, and Dnvers by Defendants in the State of California wrthm the four years

3 before the filing of this Complaint is numerous because Plaintiff is informed and

TO believe, end allege_, that sincethet time, Defendants, and each of them, have employed
1 over one-hundred (IOO) persons in that capacity. Joinder of all affected persons in this

12 "class, mdlvxdually would be 1mpracncal

4 ) Tlus acuon mvolves quesnons of law and fact common to all ambulance crew

15 members employed in the State of Cahforma because the action focuses on the

16 Defendants’ systematic policies, practices, and procedures, which have been

17 uniformly applied to all such ambulance crew members, in violation of the California

18 Industrial Welfare Commission Wage Orders, the California Labor Code; and the

19. o Cahforma Busmess and Professzons Code,
20 | = | , . |

21 (c) The clarms of the Named Plamtlffs are typzcal of the class because Defendants
- 22 : f- subjected all of the ambulance crew members employed in the State of Cahforma to e
_ 23 | sumlar ‘and/or 1dentlcal vrolatxons of the Cal:fomra lndustnal Welfare Commission

‘ , 24 . | Wage Orders, the Cahforma Labor Code, the Cahforma Busmess and Professrons :
..:j o z: '::.'_ .4 C°dc,andthe publrc polxcy of the State of Caleorma, ST oo w o

| 27 (d) The Named Plamtlﬁ'e are able to fmrly and adequately proteet the mterests. of .
28 An members of the class, because xt |s m the Named Plamhﬁ‘s beet mterests to_j .
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1 prosecute the ciauns alleged to obtain full compensatmn due to them and all secunty
2 oﬁicers or guards for ail alleged vxoianons by Defendants, |
4 | e lll. A
FIRST CAUSE OF ACTION
3 (F ailure 10 Authorize and Permit Rest Periods)
6 ‘7_.‘ Plamtlﬁ‘s mllege and mcorporate by reference, as though set forth fully, the
7 allegatxons contamed in Paragraphs 1 through 6
8 8. At all times mentioned, Industrial Weifare Commission Wage Orders 4 and 9,
9 Section 12, require an employer to authorize and permit all employees to take rest periods,
" 10 || which insofar as practicable shall be in the middle of each work period at a rate of ten (10)
1 minutes net rest time per four (4) hours of work or major fraction thereof% although a rest
1o || period need not be authorized for employees whose total daily work time is less than three
13 - \and one-haif G '/&) hours Authonzed mt perxods shall be caunted as hours worked for Whlch v—I »_ )
1 4 there shall be no deduction from wages ‘ '
15 9. Pursuant to the California Supreme Court’s decision in Augustus v. ABM
16 || Security Services (2016) 2 Cal.5" 257, workers such as the Plaintiffs and the putative class
17 || mustbe relxeved of all duty for a rest period to comply with California law.
1 8 , 10. Durmg the four years before the filing of this Complamt, Plamuffs and those
19 || similarly Situated were not authorized or permxtted to take rest penods dunng which they o
, »20 ‘were rel:eved of all dutxes because they were requtred to remain on call at all times and were |
21 : requtred to carry pagers, cell phones, mdxos, or other electromc dewces, to keep those devxces |
22 on,’ and to remam nglant and responswe to calls when the need arose, m wolanon of Wage " -
: 23 || Orders 4and 9, and Labor Code Section 226 7(b) | |
24 g 11. Asa result of Defendants' failiire to provide. Plamuffs and those sxmxlarly
- 25 A sxtuated thh legally complamt rest penods during whxeh they were reheved of all duty, as
26 ﬁ | reqmred b;l i}}ege Orders 4 an;i 9 a:;d ‘L;bor Etooe Secnon 226 7(b), Defendants are hable Io ;
27 , Plamtxff and the putauve class to pay one addmonal hour of pay at each putanve class

~COMFLANT
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! member’'s regular rate of pay for each work day that a rest period relieved of all duty was not

2 1} rovided, pursuant to Labor Code Section 226.7(c)

3 W

4 SECOND CAUSE OF ACTION ‘

5 (Unfair and Unlawful Business Practices In Violation Of California Business

6 And Professions Code Section 17200)

4 12.  Plaintiffs reallege, and incorporate by reference as though set forth fully, the

8 allegations contained in Paragraphs I through 11.

9 13.  The public policy of the State of California, as expressed in the California

10 || Labor Code Section 226.7 and in Industrial Welfare Commission Wage Orders 4 and 9 is to

1 regulate the conditions of employment for employees including the requirement to authorize

12 and penmt rest periods in which an employee is relieved of all duties.

13 14, Defendants cngage in busmess practlces, offer their goods and services for

14 sale, and advertise their goods and services thhm the jurisdiction of the State of Cahfomxa.

15 As such, Defendants have a duty to comply with the provisions of the Unfair Business

16 Practices Act as set forth in Business & Professions Code sections 17200, et seq., which Act

17 prohibits, inter alia, unlawful, unfair, and/or fraudulent business acts or practices within the

18 jurisdiction of the State of California.

19 15, By not authorizing and permitting Plaintiffs and the putative class to take rest

20 periods during which they were relieved of all duty, as alleged gbave, such acts by

21 Defendants, and each of them, constitute unfair and/or unlawful business practices under

o7 || Business and Professions Code section 17200, et. seq. Defendants’ violations of California

23 || wese and hour laws constitute a business practice because they were done repeatedly within 4

24 years before the date of the filing of this Complaint throughout the State of California, and in

9 |1 @ systemanc maxmer, to the detriment of P!axnnffs -

2% 16. Asa dxrect, f‘omeeable, and proxxmate result of Defendants’ acts and
o7 omissions alleged, Plaintiff and those sxmxlarly situated have had their wages unlawﬁmy

28 withheld and Defendants have been unjustly ennched as a result of their unlawful and/or

5.

COMPLAINT
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! unfair business acts and practices. Plaintiffs therefore request restitution to them and to all
2 others similarly situated of all wages and other benefits which have been wrongfully withheld
3 By Defendants in an amount according to pfoof at time of trial, but in‘e)tcess of the minimum
4 || juristiction of this Cowt.
3 17.  Pursuant to Business & ProféS;ions Code §17203, Plaintiffs further request the
6 Court to make such orders or judgments as may bé necessary to restore to the Plaintiffs and
7 others similarly situated any money or‘ propetty which may have been acquired by Defendants
8 by means of such unfair business acts and practices and to enjoin Defendants from failing to
? provide dﬁty-ﬁ'ee rest periods to Plaintiffs and others similarly situated.
10 . V.
11 PRAYER FOR RELIEF

B WHEREFORE, Plaintiffs pray for judgment as follows:
3 1. For aﬂditional wages as for eéch workday that a duty-free rest period was not
. provided pursuant to Labor Code Section 226.7(c) s alleged in the First Cause of Action;
13 2, For restitution of all monies, wages, and benefits due and owing to Plaintiffs,
16 pursuant to the Second Cause of Action;
17 3. For an order enjoining Defehdéntg from failing to provide duty-free rest periods to
18 Plaintiffs; o
19 4, For reasonzble attomeys fees on the Second Cause of Action pursuant to Code of
20 Civil Procedure 1021.5;
2 5. For prejudgment interest;
222 6. For such other and further relief as the Court deems just and proper.
24 || PLAINTIFFS DEMAND A JURY TRIAL

25 Date: FebruaryZ%2017 o . .. POPE, BERGER & WILLIAMS, LLP
26
27 M [
28 By A.Mark Popeb

ey

COMPLANT
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ATTGRNEY OR AT WG "FOR COURT USE ONLY .
A, Mark Pwaw wﬁclﬁ%ﬂ F775RI100973 . . FOR COUNT S8 G
P(?PE’SB t YNOLDS LLP ‘ _ o
frect, Sulte 2000 101 | | ELECTRONICALLY FILED
an Diego, Orma 210 I ~ Superiar Court of Califomia,
verepnone wo: {619) 395- 1366 : FAXNO.: (619) 236—9577 . " Gounty of San D;ego ,
arronney For vaemey: Named Plaintiffs & Class ‘ 0
SUPERIOR COURT OF CALIFORNIA, COuNTY of SAN DIEGO /222017 &t 03 :86:37 PM
streey aopaese: 330 West Broadway - _ Clerk of the Superiar Caurt
MAILING ADDRESS: | - ‘ By Tamara Parma, Deputy Clerk -
ey ann 20 cooe: San Diego, CA 92101 '
- granonnane: HALL OF JUSTICE
CASE NAME: CALLER.OS v. RURAL METRO OF SAN DIEGO INC
" CWVIL CASE COVER SHEET Complex Case Designauan o cés NUMBER: 5000 N
ount . - : .
demanded  demandedis Filed with first appearance by defendant | "% Judge Randa Trapp
exceads $25.000) $25,000 orless) __(Cal. Rules of Court, rule 3.402) QEPT.: :
. ftams 1-6 below must be teted (ses instructions on page 2),
1, Check one box below for the case type thal best dewfﬁfs th?s case; 0 o ped
Auto Tort - Contract Provislonally Complex Civil Litigation
Aute (22) Breach of eontracUWamnty {08) Cal, Rules of Court, rules 3.400-3.403)
Uninsured motorist (46) g;:hﬁa 3. 742;;%&!:25 {09) Antirus/Trade reguiation (03)
Othar PUPD/WD (Persanal Injury/Proparty P ova i) Sonructon defect 10
’“ﬁm"’w"’“ﬂ' Death) Tort Other contract (37) A Securities itigation (28)
- Pmdua“ﬁ:bm)ty 24) " Real Property F“"‘”"m"‘"’"m tort (30) e e
Ll Medical malpractica s e -2 [} Emingnt domainfinverse “‘:v':"'m""sg?c ::i‘;" “;:;;;g he
L] Ciher PUPDAWD (23) - : " condamnation (14) . . " ypes 81 gro sompiex Gase
Nan-PUPDAND (Other) Tort Wronghul svction 43(32% ) Em*y" s ’” -
r real prope reement of Judgment
L} Business tortfunfair business praciice (07) atalta g
E— 0 Ciull rights €08) Untawtul Oetainer . Enforcament of judgment (20)
L_J Defamation (13) Cammercial (31) Miscellanecus Clvil Complaint
;8 Fraud (16) Residential (32) RICO (27)
‘ intellectual property (19) Drugs (38) Other complaint (not specifisd above) (42)
Professianal negligence (25) Judieial Review ' Migcellaneous Civll Petition
b Othar non-PUPDAND tort (35) Assael forfeiture (05) Partnershlp and comporate govemance (21)
Employment Petition re: arbitration award (11) Other petition {not specified above) (43)
Wrongful terminstien (36) Wit of mandate (02)
Other employment (15) - Other judlicial review (38) )

2. Thiscase (Xlis L) isnot  complexunder rule 3.400 of the Callforma Rules of Court. If the case s cumplex mark the
fac!ors requiring exceptional judicial management: .- o
Large number of separately represented parties d. 8 Large number of witnesses ‘
Extensive motion practice raising difficult or novel Coordination with related actions pending in one or mare courts
issues that will be ime-consuming to rescive In other counties, stalas, or countries, orin a fedefa! court
<. E‘] Substantial amount of documentary evidence Substantial postjudgment judicial supervision - *
Remedies sought (check all that applylr a. [X] monetary h ncnmonezary‘ dec!sratoty or lmunctive rehef ¢ D punfﬁve
Number of causes of action acify): . Two,
»Th:sease CEds isnot - aclass action sut, ... B S
, lf there ére any known related cases, ﬂle and sewe 8 notice of re!ated case. (You may use brm CM-015 )

* bate: February 22, 2017 R M
A Mark Pope = b- n

reeoRmTMMG ' (smwasos\%wmmommpm

Y. Z F 2

° Plainﬁff must file this cover aheet with the ﬁrst paper fledin the action or pmceedm (axcep small claims eases or cases ﬁled
) ;mder eutli:n Pmbate COde. Family Code, or Walfare and Insﬁtuticns coda) (Cal Ru!es of Court. e 3 220 ) Failure to file may resulk
» n sanctions,” -
~ 1o File this cover shaet i m addilxon to any cover sheet requimd by lueal oourt rule. .
‘| = 1fthis ¢ase is complex under rule 3.400 et seq. of the Caufornm Rules of CQurt you must serve 8 eopy of this cover aheet on an
other partias to the action or procéeding.”
s, Unlese thisisa eoﬁecﬁonb ma under rule 3 740 or 2 eomplex case. this eover sheet wm be used for staﬂsﬁca& pumom cnty

- ; e - . = !g!un
- OV GRVE COVER SFEET L e
ok ?"T'%“n.m‘ AR I ‘CALLEROS 5777 L
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_ INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET cM-010
To Plaintiffs and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civii Case Cover Sheet contained on page 1. This information will be used to compite
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court.

To Parties in Rule 3.740 Collections Cases. A "collections case” under rule 3.740 is defined s an action for recovery of money
owed in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in
which property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections
case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

To Parties in Complex Cases. in complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the
plaintiffs designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex.

CASE TYPES AND EXAMPLES
Auto Tort Contract Provisionally Complex Civil Litigation {Cal.
Auto (22)-Persanal Injury/Property Breach of Contract/Warranty (06) Rules of Court Rules 3.400-3.403)
Damage/Wrongful Death Breach of Rental/Lease » Antitrust/Trade Regulation (03)
Uninsured Motorist (46) (i the Contract (not unlawful detainer Construction Defect (10}
case invalves an uninsured or wrangful eviction) Claims [nwolving Mass Tort (40)
motorist claim subject to Contract/Warranty Breach-Seller Securities Litigation (28)

arbitration, check this item
instead of Auto)
Other PUPD/WD (Personal Injury/
Property Damage/Wrongful Death)
Tort
Asbestos (04)
Asbestos Property Damage
Asbestos Personal Injury/
Wrongful Death
Product Liability {not asbestos or
toxic/environmental) (24)
Medical Malpractice (45)
Medical Malpractice~
Physicians & Surgeons
Other Professional Health Care
Malpractice
Other PVPD/WD (23}
Prermises Liability (e.g., slip
and fall)
Intentional Bodily Injury/PD/WD
(e.g., assault, vandalism)
intentional Infliction of
Emotional Distress
Negligent Infliction of
Emotional Distress
Other PI/PD/WD
Non-PI/PD/WD {Other) Tort
Business Tort/Unfair Business
Practice (07)
Civil Rights (e.g., discrimination,
false arrest) (not civil
harassment) (08)

Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
© T Warranty
Other Breach of ContractWarranty

Collections (e.g., money owed, open
book accounts) (09)

Coliection Case-Seller Plaintiff
Other Promissory Note/Collections
Case

Insurance Coverage (not provisionally
complex) (18)

Auto Subrogation
Other Coverage

Other Contract (37)
Contractual Fraud
Other Contract Dispute

Real Property

Eminent Domain/inverse
Condemnation (14)

Wrongful Eviction {33)

Other Real Property (e.g., quiet title) (26)
Writ of Possession of Real Praperty
Mortgage Foreclosure
Quiet Title
Other Real Property (not eminent
domain, landlord/tenant, or

. foreclosure)
Unlawful Detainer

Commercial (31)

Residential (32)

Drugs {38) (if the case involves llegal

Environmental/Toxic Tort (30)
 Insurance Coverage Claims . . .
(arising from provisionally complex
case lype listed above) (41)
Enforcement of Judgment
Enforcement of Judgment (20)
Abstract of Judgment (Out of
County)
Confession of Judgment (non-
domestic relations)
Sister State Judgment
Administrative Agency Award
{not unpaid taxes)
PetitioryCertification of Entry of
Judgment on Unpaid Taxes
OtheCr aEsrgorcement of Judgment

Miscellanecus Civil Complaint
RICO (27)
Other Complaint (not specified
above) (42)
Declaratory Relief Only
Injunctive Relief Cnly (non-
harassment)
Mechanics Lien
Other Cornmercial Complaint
Case (non-tort/non-camplex)
Qther Civil Complaint
{non-tort/non-complex)
Miscellaneous Civil Petition
Partnership and Corporate
Govemnance (21)

drugs, check this itern; otherwise, it -
Defamation (e.g., slander, libel) report as Commercial or Residential) Othibl;e‘;texgc(;zs()not specified
(13) Judicial Review Civil Harassment
Fraud (16) Asset Forfeiture (05) Workplace Violence
Intellectual Property (19) Petition Re: Arbitration Award (11) Elder/Dependent Adult
Professional Negligence (25) Writ of Mandate (02) - Abuse '
Legal Malpraclice Writ-Administrative Mandamus Election Contest
Other Professional Malpractice Writ-Mandamus on Limited Court Petition for Name Change
(not medical or legal) Case Matter Petition for Relief From Late
e 'Other N?n-PUPDIWD Tort (35) Writ~Other Limited Coun Case Claim
mpioymen o Review Other Civil Petition
Wrongful Termination (36) Other Judicial Review (30) ’
Other Employment (15) Review of Health Officer Order
Notice of Appeal-Labor
Commissioner Appeals

“CM-010 [Rev. July 4, 2007}

CIVIL CASE COVER SHEET

Page 2 of2
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF SAN DIEGO

ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION

CASE NUMBER: 37-2017-00006612—CU-OE-CTL oAse_TmE: Calleros vs Rural Metro of San Diego Inc [E-FILE]

NOTICE: All plaintiffslcross-complamants ina genera! civrl case are required to serve a copy of the followmg
three forms on each defendant/cross-defendant, together with the complaint/cross-complaint:
: (1) this Alternative Dispute Resolution (ADR} Information form (SDSC form #CN-730),
(2) the Stipulation to Use Alternative Dispute Resolution (ADR) form (SDSC form #CiV-359), and and
(3) the Notice of Case Assignment form (SDSC form #CIV-721).

Most civil disputes are resolved without filing a lawsuit, and most civil lawsuits are resolved without a trial. The courts,
community organizations, and private providers offer a variety of Alternative Dispute Resolution {(ADR) processes to help
people resolve disputes without a trial. The San Diego Superior Court expects that litigants will utilize some form of ADR
as a mechanism for case settlernent before trial, and it may be beneficial to do this early in the case.

Below is some information about the potential advantages and disadvantages of ADR, the most common types of ADR,
and how to find a local ADR program or neutral. A form for agreeing to use ADR is attached (SDSC form #CIV-359).

- Potential Advantages and dvan fADR - _
. .ADR may have a variety of advantages or drsadvantages over a tria, dependmg on the type of ADR process used and the
part:cular case: ,
Potential ,Advantages ' Potential Disadvantages
= Saves time © = May take more time and money if ADR does not
= Saves money resolve the dispute -
» Gives parties more control over the dispute = Procedures to ieam about the other side’s case (discovery),
resolution process and outcome * Jury trial, appeal, and other court protections may be limited
+ Preserves or improves relationships or unavailable
Most € BR

You can read more information about these ADR processes and watch videos that demonstrate them on the court’s ADR

webpage at hgm M sdeourt.ca.gov/adr,

Mediation: A neutral person called a meduator’ helps the pariies commumcate in an effective and constructwe manner
so they can try to seftle their dispute. The mediator does not decide the outcome, but helps the parties to do so.
Mediation is usually confidential, and may be particularly usefuf when parties want or need to have an ongoing
relationship, such asin dlsputes between family members, nelghbors. co-workers, or business partners, or when parties .
want to drscuss non-!egal concems or creatxve resolutzons that could not be ordered at a tnal

Sett!ement Conference A Judge or another neutral person ca!!ed a sett!ement ofﬁoer" he!ps the parnes to understand
the strengths and weaknesses of their case and to discuss Settlement. The judge or settlement officer does not make a
decision in the case but helps the parties to negotiate a settlement. Settiement conferences may be particulardy helpful
when the parties have very different ideas about the likely outcome of a trial and would like an expenenced neutral to he!p
gunde them toward a reso!utron ‘ . 5 .

Arbrtmtion' A neutral person wﬂod an arbxtrator" considers arguments and evidence presented by each srde and then
decides the outcome of the dispute. Arbitration is less formal than a trial, and the rules of evidence are usually relaxed, If
the parties agree to binding arbitration, they waive their right to a trial and agree to accept the arbitrator's decision as final.
With nonbinding arbitration, any party may reject the arbitrator’s decision and requesta trial, Arbitration maybe .
appropriate when the parties want another person to deoide the outcome of their dispute but would like o avond the
formahty, time, and expense ofa tnal \ I : _ .

SosCGVTIO e 210 ALTERNATNE DISPUTE RESOLUTION (ADR) INFQRMATION R " fuget
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Other ADR Processes: There are several other types of ADR which are not offered through the court but which may be
cbtained privately, including neutral evaluation, conciliation, fact finding, mini-trials, and summary Jury trials. Sometimes
parties will try a combination of ADR processes. The important thing is to try to find the type or types of ADR that are
most likely to resolve your dispute. Be sure to leam about the rules of any ADR program and the qualifications of any
neutral you are considering, and about their fees.

Logal ADR Programs for Civil Cases

Mediation: The San Diego Superior Court maintains a Civil Mediation Panel of approved mediators who have met
certain minimum qualifications and have agreed to charge $150 per hour for each of the first two (2) hours of mediation
and their regular hourly rate thereafter in court-referred mediations.

On-line mediator search and selection: Go to the court's ADR webpage at www.sdcourt.ca.goviadr and click on the
“Mediator Search” to review individual mediator profiles containing detailed information abaut each mediator including

their dispute resolution training, relevant experience, ADR specially, education and employment history, mediation style,
and fees and to submit an on-line Mediator Selection Form (SDSC form #CIV-005). The Civil Mediation Panel List, the
Available Mediator List, individual Mediator Profiles, and Mediator Selection Form (CIV-005) can also be printed from the
court’'s ADR webpage and are available at the Mediation Program Office or Civil Business Office at each court location,

Settlement Conference: The judge may order your case to a mandatory settlement conference, or voluntary settlement
conferences may be requested from the court if the parties certify that: (1) settlement negotiations between the parties
have been pursued, demands and offers have been tendered in good faith, and resolution has failed; (2) a judicially
supervised settlement conference presents a substantial opportunity for settlement; and (3) the case has developed to a
point where all parties are legally and factually prepared to present the issues for settlement consideration and further
discovery for settlement purposes is not required. Refer to SDSC Local Rule 2.2.1 for more mformatxon To schedule a
sett!ement conference, contact the department to whtch your-case is assxgned .

Arbitration: The San Diego Superior Ccurt maintains a panel of approved judicial arbitrators who have practiced law for
a minimum of five years and who have a certain amount of trial and/or arbitration experience. Refer to SDSC Local
Rules Division i, Chapter lil and Code Civ. Proc. § 1141.10 ef seq or contact the Arbitration Program Office at (619)
450-7300 for more information.

More information about court-connected ADR: Visit the court’s ADR webpage at www_sdoourt.ca.goviadr or contact the
court’s Mediation/Arbitration Office at {619) 450-7300.

Dispute Resolution Programs Act (DRPA) funded ADR Programs: The following community dispute resolution
programs are funded under DRPA (Bus. and Prof. Code §§ 465 et seq.):
< In Central, East, and South San Diego County, oontact the National Conflict Resalution Center (NCRC) at
www.ncreontine.com or (618} 238-2400. .
+ In North San Diego County contact North County Lffehne Inc. at www, nchfehne org or (760) 726-4800.

Private ADR: To find a private ADR program or neutral, search the Intemet, your local telephone or business directory,
or legal newspaper for dispute resolution, mediation, setiement, or arbitration services.

L A Q ticn and dvice )

To pamcapate effec’nvely in ADR, itis generany important to- understand your legal rights and responsnbllmes and the
likely outcomes if you went to trial. ADR nsutrals are not allowed to represent or to give legal advice to the participants in
the ADR process. If you do not already have an attomey, the California State Bar or your local County Bar Association
can assist you in finding an attorney. Information about obtaining free and low cost legal assistance is also available on

the Cahfomxa courts webs:te at WWW. coumnfo gg gov[selﬂbglﬂom

$OSC CIV-730 (Rev 12:10) ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION Page:2
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SUPERIOR COURT OF GALIFGRNlA, COUNTY OF SAN B!EGO
STREET ADDRESS: 330 West Broadway
MAILING ADDRESS: - 330 West Broadway
CITY, STATE, szu:cona San Diego, CA 92101-3827
BRANCH NAME: - Central

PLAINTIFF(S):  Reuben Calleros et.al.

DEFENDANT(S): Rural Meiro of San Diego Inc et:al.

SHORTTITLE: CALLEROS VS RURAL METRO OF SAN DIEGO INC [E-FILE]

FOR COURT USE ONLY

STIPULATION TO USE ALTERNATIVE
DISPUTE RESOLUTION (ADR) ’

CASE NUMBER:

37-2017-00006612-CU-OE-CTL

Judge: Randa Trapp : Departynent: C-70

The parties and their attomeys stipulate that the matter is at issue and the claims in this action shall be submitted to the following

alternafive dispute resolution (ADR) process. Selection of any of these options will not delay any case management timelfines.

" [0 wediation {court-connacted) [T Non-binding private arbitration
[] Mediation (private) o - [ Eincing private arbitration
‘[_'_}‘ Voluntary segﬁemem conference (private) [ Non-binding judicial arbitration (discovery untl 15 days before tiaf)
| D Neutral evaluation {private} » ) D Nonb!ndlng judidial arbitration {discovery until 30 days bafore !nal)
' D Othér(spacz;é';g pm/ate m:m-tna! pmt;}u:ig;. etc) i : L - . N L )

itls also stipulated that the following shell serve as arbitrator, mediator or other neutral: (Name}

Altemate neutral (for court Civil Mediation Program and arbitration only):

D;Fe: : — A : Date:
,_Nt_i?_m of Pléinﬁﬂ . » . ‘ ) . o Name ofpe@dant
Slgnature AR o R , . _ _Slgnature ’ :
‘Nar.neof!flafnti!fs;b‘t‘tor:ney._ - " | — R " ‘Némgofoeféndanfsmqu |
S L e . St - - ) ~

it mere ara mcra parﬁes andlor attomsys, please a!tach addmunal comp!eled and fully executed sheets 8 s .
Itis ths duty of the rt:es to notify the court cf anry seﬂlwnggg pursuant lo Cal Rutes of Court mle 3 1385 Upon noﬁﬁcatlon of the setﬂemenL

the eourt wil t plaee s mauar ona 45-day d!smtssal calen
No new parties may be added without leave of caurt
IT as $0 ORDERED. o

Dated 02]23/2017

JUDGE OF THE SUPERIOR COURT

9SG CIV-358 (Rav 12-10) ‘ ST]PULAT!ON TO USE OF ALTERNATIVE DISPUTE RESOLUTION




Case 3:17-cv-00686-CAB-BLM Document 1-2 Filed 04/05/17 PagelD.21 Page 15 of 15

2 1 ?
« ¢

i

SUPERIOR COURT OF CALIFORNIA, COUNTY OF SAN DIEGO
SYREET ADDRESS: 330 W Broadway

MAILING ADDRESS: 330 W Brosdwey

CITY AND2IP CODE:  San Diego, CA 521013827

BRANCH NAME: Central

TELEPHONE NUMBER: (618) 450-7070

PLAIN‘I"IFF(S) I PETITIONER(S): Reuben Calleros et.al.

DEFENDANT(S) / RESPONDENT(S): Rural Metro of San Diego Inc et.al.

CALLEROS VS RURAL METRO OF SAN DIEGO INC [E-FILE]

NOTICE OF CASE ASSIGNMENT AND CASE MANAGEMENT CASE NUMBER:

CONFERENCE on MANDATORY eFILE CASE 37-2017-00006612-CU-OE-CTL
CASE ASSIGNMENT
Judge: Randa Trapp Department: C-70

COMPLAINT/PETITION FILED: 02/22/2017

TYPE OF HEARING SCHEDULED DATE TIME DEPT JUDGE
Civil Case Management Conference 08/11/2017 10:10 am C-70 Randa Trapp

A case management statement must be completed by counsel for all parties or self-represented litigants and timely filed with the court
at least 15 days prior to the initial case management conference. (San Diego Local Rules, Divisionl, CRC Rule 3.725).

All counsel of record or parties in pro per shall appear at the Case Management Conference, be familiar with the case, and be full
prepared to participate effectively in the hearing, including discussions of ADR*® options. se, and be fully

iT 1S THE DUTY OF EACH PLAINTIFF ({}ND CROSS-COMPLAINANT) TO SERVE A COPY OF THIS NOTICE WITH THE

D e e
730, LUTION (ADR) (SDSC FORM #Giv-359),

DOCUMENTS AS SET OUT IN SDSC LOCAL RULE 2.4.5. DR HON=338). AND OTHER

ALL COUNSEL WILL BE EXPECTED TO BE FAMILIAR WITH SUPERIOR COURT RULES WHICH HAVE BEEN
DIVISION If, AND WILL BE STRICTLY ENFORCED. - BEEN PUBLISHED AS

TIME STANDARDS: The following timeframes apply to general civil cases and must be adhered to unless you hava requested and
been granted an extension of fime. General civil cases consist of all civil cases except: small dlaims praceedings,
civil petitions, unlawful detalner proceedings, probate, guardianship, conservatorship, juvenile, parking citation
appeals, and family law proceedings.

COMPLAINTS: Complaints and all other documents listed in SDSC Local Rule 2.1.5 must be served on alt named defendants.

' DEFENDANT'S APPEARANCE: Defendant must generally appear within 30 days of service of the complaint. (Plaintiff may
: - stipulate to no more than 15 day extension which must be in writing and filed with the Court.) (SDSC Local Rule 2.1.6)
JURY FEES: in order to preserve the right to a jury trial, one party for each side demanding a jury trial shall pay an ad j i
tﬁr:e a::nuount of one hundred fifty dolfars ($150) on or gefore the date scheduled for'q the} igﬁal case m%n’!agemer\;tagg: :r‘gnfc?:f:
e action.

MANDATORY eFILE: Case assigned to mandatory eFile program per CRC 3.400-3.403 and SDSC Rule 2.4.11. All documents must
be eFiled at www.onelegal.com. Refer to General Order in re procedures regarding electronically imaged court records,
o gl_ecl;onic filing, and access to electronic court records in clvil and probate cases or guidelines and procedures,

unavailability of official court reporters at www.sdcouri.ca.gov.

~ *ALTERNATIVE DISPUTE RESOLUTION (ADR): THE COURT ENCQURAGES YOU TO CONSIDER UTILIZING VARIOUS
ALTERNATIVES TO TRIAL, INCLUDING MEDIATION AND ARBITRATION, PRIOR TO THE CASE MANAGEMENT CONFERENCE.
PARTIES MAY FILE THE ATTACHED STIPULATION TO USE ALTERNATIVE DISPUTE RESOLUTION (SDSC FORM #CIV-359).

COURT REPORTERS: Court reporters are not provided by the Court in Civil cases. See policy' regarding normal availability and

SDSC ClV-721 (Rev. 01-17) Paga: 1
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